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Call Volume Information 

 

December 2025 

Total Dispatched Calls:  

ALS Dispatches: 234 

BLS: Dispatches: 273 

Total Transports: 303 

 

 

YTD Call Volume Comparison: 

December 2024: 5760 

December 2025: 6280 

*9% increase in dispatched 

calls** 

 

**Denotes in change from the previous month** 

  

 

 

 

 

 

 

 

 

 

Calls By Municipality  

Municipality Month Call % YTD Change**  

Caln 180 35.5% 2153 14% 

Downingtown 86 17.0% 974 19% 

East Caln 81 16.0% 896 37% 

CVAH 43 8.5% 668 -16% 

East Brandywine 31 6.1% 449 11% 

West Bradford 26 5.1% 381 -16% 

Coatesville 21 4.1% 221 110% 

West Whiteland 3 0.6% 76 -40% 

West Brandywine 10 2.0% 89 233% 

Uwchlan 10 2.0% 128 -23% 

Upper Uwchlan 3 0.6% 46 -25% 

East Fallowfield 0 0.0% 32 -100% 

Valley 4 0.8% 41  
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Miscellaneous Call Informa on 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mutual Aid Given 
 Dispatches Transports 

Uwchlan 11 3 

Westwood 15 10 

Coatesville 
City 

21 11 

GFAC 
(455) 

3 1 

Total 50 25 

Mutual Aid Recieved 

Minquas 3rd Call 12 

Minquas 4th Call 13 

Average Call Times 

Dispatched to Enroute    1.94 Minutes 

Enroute to On-scene    7.31 Minutes 

On-scene to Transport    14.25 Minutes 

Transport to Hospital    20.69 Minutes 

ER Wait Time   9.39 Minutes 

Total Call Time      67.31 Minutes 

Hospital Destinations 

Chester County 
Hospital- 190 

Paoli Hospital- 109 

CHOP KOP- 1 AI Dupont- 1 

Non-transport Breakdown 

Treated, Transported 
with BLS: 13 

No Service Required: 
45 

Treated, Refused 
Transport: 28 

Recalled Enroute: 0 

Recalled On-Scene: 
11 

Patient Refused Care: 
12 

Stand-by: 2 Assist, Public: 5 

Treated Released to 
BLS: 2 

 

 
Top Call Types Month 

BLS - Sick Person 

64 

ALS - Respiratory 
Difficulty 

59 

ALS - Heart Problems 

49 

BLS - Fall / Lift Assist 

48 

BLS - Injured Person 

22 

Accident - BLS 

22 

BLS - Emotional 
Disorder 

10 

ALS_Seizure 10 

Cardiac Arrests 
Cardiac Arrests 6 

Resuscitated 4 


